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Abstract

This research aimed to develop an information system for managing meeting service
charges for the Company Secretary Department, which is responsible for organizing board of
directors’ and shareholders’ meetings for more than 300 Thai and international subsidiary
companies. Currently, the service charge process relied on Microsoft Excel files with complex
formulas and multiple worksheets, resulting in delays and calculation errors caused by missing

or incorrect formulas. Therefore, the researchers analyzed, designed, and developed a web-
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based information system using C#.NET and Microsoft SQL Server to automate service charge
calculations accurately. The system supports centralized storage of company and meeting
information and systematically generates electronic reports with role-based access control for
user management. The evaluation conducted with 30 actual users revealed that the
developed system reduced calculation time by more than 65%, improved data accuracy by

90%, and achieved a high level of user satisfaction with an average score of 4.5 out of 5.

Keywords: Information System, Web Application, Service Charge Calculation, ASP.NET, SQL
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YBI AUAINTEUU WazANAINTBYES nenN15TiuaAuggIudoya YrgannugIdoukazlonialin
TOHANAINAINUYYE donAReaiuaITeves Fitriasari & Suroso (2021) N1seyIN STUVATAUNAUY

HudiaiinUsgans nmuazvdnnszuiunisinanunawldesluedns (Fitriasari & Suroso, 2021)

uon9IN# lusuuesves Digital Transformation (DT) nisusuidsuillildfissuanisiudey
wiosile wifunsufussnssuiuntsdiiuau uarlassadeiiugiudiudoyaliduninsgu
WFenduiiisesdng aeandestuuuifnues Laudon & Laudon (2022) uae Turban et al. (2018) i
o5U171 MswasurugRdTaIzTIBfiunadosialun sy wavilvdeyatiaalusda
nyvaoudoundsld dedwmalinsdndulanagsesunsliuins vemhenudunasiiussdnsam
wazdndofieundumundnnisnszaemeluladuaznisgaduuinnssulussdng (Laudon &

Laudon, 2022; Turban et al., 2018; Zhu et al., 2006)
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